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IMPACT OF AWARENESS AND ADOPTION OF CLOUD BASED ACCOUNTING SOFTWARE AMONG ACCOUNTING PRACTITIONERS IN SRI LANKA



Abstract
This qualitative inquiry probes awareness and acceptance of cloud-based accounting software among accounting professionals in Sri Lanka in particular, professionals operational in Colombo. As globality in accounting continues to trend toward digitalization, the promotion of efficiency, accuracy, and real-time collaboration by cloud-based solutions is becoming a must. This study attempts to fulfill three main objectives: (1) find out how much awareness and adoption of cloud-based accounting software currently exist; (2) establish critical drivers and barriers impacting adoption; and (3) understand challenges and capability requirements for effective implementation. The research, relying on semi-structured interviews with selected accounting practitioners, engages with their experiences, perceptions, and contexts at length. Other semi-structured interviews where data were collected were analyzed applying thematic analysis; the findings reveal that cloud-based awareness is moderately high in Sri Lanka, although the adoption of the software is notably different, with a full-fledged integration for other practitioners, while nearly absent for some. Foremost among drivers are efficiency, automation, and the ability for real-time collaboration, while resistance to change, data security concerns, and limited technical skills are considered common inhibitors. The study also discusses challenges like the data migration burden and organizational resistance, which in turn trigger the need for technical, analytical, and digital skills from the practitioners. The research highlights the need for the broad-based acceptance of software in Sri Lanka's accounting sector, thus generating tremendous interest from all stakeholders of the network: practitioners, firms, policymakers, and software providers. It recommends specific training, leadership support, and a proper regulatory framework to impact the wider adoption of cloud accounting systems. Areas available for further research are suggested as inter-regional comparisons and long-term impacts of cloud accounting on accounting practices in emerging economies.
Keywords: Cloud-Based Accounting, Adoption, Awareness, Accounting Practitioners, Sri Lanka
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[bookmark: _Toc197973583]CHAPTER I
[bookmark: _Toc197973584]INTRODUCTION
1.1. [bookmark: _Toc197973585]Introduction Background
With regards to Sri Lankan accounting profession, the accounting profession is in the process of digital transformation, but there is a huge gap on adoption of CBAS. However, to date, traditional desktop-based software and manual record keeping remain dominant among small and medium sized accounting firms (Madanayake & Yapa, 2024). Herein, several factors may well play a role in this lagged adoption, e.g. the limited awareness, the technical unenlightened, the reservations on data privacy, and reluctance to comport. In order to address the barriers of these accounting practitioners, their awareness and perceptions about adoption of cloud-based accounting tools should be understood. For the identification of the enablers and obstacles to CBAS adoption, understanding of the experiences and viewpoints of the practitioners in Sri Lanka is necessary. Past research is also dedicated to stress the importance of user awareness on the adoption of new technology mainly in service-oriented professions (Arpaci & Baloʇlu, 2016). A qualitative study that would explore the Sri Lankan accounting practitioners’ awareness of and adoption of digital can bring forth contextual challenges as well as directions of relevant policy or training initiatives on the profession’s digital maturity.
1.2. [bookmark: _Toc197973586]Rationale of Study
This study provides the clue to the accounting educators, software providers and policymakers for the specific barriers and drivers of adoption in the Sri Lankan context. This in turn could aid the design of targeted awareness programmes, training workshops and supportive policies meant to promote more widespread use of CBAS. Considering the worldwide trend to digital transformation in accounting, the Sri Lanka’s accounting profession should need to follow these trends in order to become competitive in the global market (Livera, 2017).
1.3. [bookmark: _Toc197973587]Statement of Research Objectives
The study describes the growing awareness, adoption, and adaptation gaps of cloud-based accounting software (CBAS) in Sri Lankan accounting practice. It hopes to fill these riffs with three main objectives so that some suggestions can be made to enhance CBAS usage in the accounting industry in the country.
1.4. [bookmark: _Toc197973588]Research Objectives
1. To examine the current level of awareness and extent of adoption of cloud-based accounting software among accounting professionals in Colombo.
2. To identify the key drivers and inhibitors influencing the adoption of cloud-based accounting software in the accounting profession.
3. To investigate the challenges faced by accounting firms in adopting cloud-based accounting systems and to explore the competencies required for effective adoption.
1. [bookmark: _Toc196354934][bookmark: _Toc196469035][bookmark: _Toc196562832][bookmark: _Toc197973589]
1.1. [bookmark: _Toc196354935][bookmark: _Toc196469036][bookmark: _Toc196562833][bookmark: _Toc197973590]
1.2. [bookmark: _Toc196354936][bookmark: _Toc196469037][bookmark: _Toc196562834][bookmark: _Toc197973591]
1.3. [bookmark: _Toc196354937][bookmark: _Toc196469038][bookmark: _Toc196562835][bookmark: _Toc197973592]
1.4. [bookmark: _Toc196354938][bookmark: _Toc196469039][bookmark: _Toc196562836][bookmark: _Toc197973593]
1.5. [bookmark: _Toc196354939][bookmark: _Toc196469040][bookmark: _Toc196562837][bookmark: _Toc197973594]
1.6. [bookmark: _Toc197973595]Information Gathering and Data Collection
The study followed a qualitative research method using purposively selected accounting professional participants in Colombo in semi-structured interviews to better understand participants' experiences, perceptions, and views toward cloud-based accounting software. This route permitted the analyst to gather rich insights into awareness and adoption levels, among major drivers and barriers, challenges, and competencies required to facilitate an effective implementation.
1.7. [bookmark: _Toc197973596]Expected Outcomes of the Study
This paper investigates the level of awareness, adoption, hindering factors, and competencies required in cloud-based accounting software (CBAS) in Colombo, Sri Lanka. The study helps policymakers, educators, and software vendors to consider some misconceptions, infrastructure challenges, and skill gaps to uplift digital transformation of the accounting industry.
1.8. [bookmark: _Toc197973597]Chapter Overview
This chapter provides a brief introduction to the research study on the effects of awareness and adoption on cloud-based accounting software (CBAS) by accounting practitioners in Sri Lanka. The study starts from the background of its study, mentioning about the rising of the accounting process of today which depends highly on the usage of CBAS. A rationale of the study then and the clearly defined research objectives are then followed. Furthermore, the chapter describes the methods of collecting information and collecting data used for these purposes. Finally, this chapter overview and the expected outcome of the study are presented with the target of our research.


[bookmark: _Toc197973598]CHAPTER II
[bookmark: _Toc197973599]LITERATURE REVIEW

1. [bookmark: _Toc196469046][bookmark: _Toc196562843][bookmark: _Toc197973600]
1. [bookmark: _Toc196469047][bookmark: _Toc196562844][bookmark: _Toc197973601]
1. [bookmark: _Toc197973602]Introduction to Cloud- Based Accounting Software
Although the traditional accounting desktop systems have their advantages, the cloud accounting has added advantages of scalability, automation, small upfront cost and collaborative features that make it a popular choice for modern accounting agencies (Ali, 2007). The platforms for these processes often come out with automated updates, backups, and intermeshing with different business applications, making everything easy and smooth.
Gangwar, Date & Ramaswamy (2015) described that cloud computing enables businesses to have flexible IT infrastructure so that integrated data analysis and strategic planning can be better. In the field of accounting, the cloud based platforms like QuickBooks online, Xero and Zoho books have become quite popular because they have friendly user interface and real time reporting features. Cloud accounting software adoption is beginning to gain traction in developing countries like Sri Lanka due to the need by the firms to use cost efficient and innovative methods to stay afloat. Despite this, there are still many practitioners who are not aware of this and not taking up the technology due to concerns about data safety, internet reliability and technological competency (Darshi et al., 2019). 
[bookmark: _Toc197973603]Awareness of Cloud-Based Accounting Software Among Accounting Practitioners
A major factor for adoption of new technologies, especially in the field of accounting, which is going through digital transformation of old practices, is awareness. Cloud based accounting software awareness means the way accounting professionals are aware of cloud based accounting software such as its availability, close looking on the functionalities available, as well as its benefits and the way it can be used in the business environment. Greater interest in adoption usually occurs along with increased awareness because adoption has to be seen as relevant to work processes of practitioners in any decision on technology (Gangwar et al., 2015).
Awareness of the cloud-based accounting solutions in Sri Lankan context is steadily growing although still limited, with small and medium practice (SMPs) being least aware of such solutions. This may be because of the limited awareness of cloud accounting platforms due to minimal trained, no exposure to global accounting innovations, and insufficient engagement by the professional bodies for the adoption of cloud accounting platforms (Walakumbura, 2021). In addition, many practitioners continue to utilize conventional desktop computer-based accounting software when they are comfortable and believe reliability is strong enough, thus postponing the move to more up to date systems.
According to empirical studies, the awareness is also dependent on the people’s age, educational background, organizational culture and degrees of access to information technology (Elayanathan & Kalainathan, 2021a). More aware and open to having a look at cloud technologies are younger professionals and firms with a forward-looking mindset. So, furthermore, software vendors' marketing efforts and recommendations by peers also play a role in spreading the awareness  (Darshi et al., 2019).
[bookmark: _Toc197973604]Adoption of Cloud-Based Accounting Software: Global and Local Perspectives
The rise of cloud-based software for accounting has been gaining a lot of ground across the globe for its capacity to improve operational efficiency, minimize costs and enable real time financial decision making. Small and medium sized enterprises (SME’s) and top accounting organizations across the globe are starting to adopt cloud platforms like Xero, QuickBooks Online, Zoho Books etc for streamlining their accounting activities. In other words, factors driving this global trend includes, scalability, increased data security, regulatory compliance, and access to real time analytics (Efosa & Oseikhuemhen, 2022). This is being led by developed countries such as the United States, the United Kingdom and Australia thanks to the strong digital infrastructure and high levels of technological readiness (Gangwar et al., 2015).
While adopting frameworks in other developing countries like Sri Lanka is not a child’s play, there is a lot to gain, but any decisions in adopting that would set the groundwork for that are a lot more complex. Although small and mid-tier accounting firms are increasing awareness of cloud-based accounting systems, actual adoption is on its way but modest. There are some like the resistance to change; lack of trust in cloud vendors, insufficient IT infrastructure and lack of cloud aware professionals among key inhibitors (Elayanathan & Kalainathan, 2021). It is also linked to lack of exposure to global best practices as much as lack of institutional support in terms of policy and professional training.
However, such barriers are responded by Sri Lankan accounting practitioners, who are interested to explore cloud-based solutions since they perceive the possibility of long term cost saving and business growth. COVID 19 pandemic further accelerated the digital adoption globally and showed demand for remote access to financial systems which in turn has created a demand for cloud accounting in Sri Lanka as well (Dissanayake & Gamage, 2022).
[bookmark: _Toc197973605]Drivers Influencing Adoption of Cloud-Based Accounting Software (CBAS)
Multiple driver factors promote the adoption of cloud based accounting software (CBAS) based on perceived benefits and strategic goal consistency with accounting practitioners and organization. Cost efficiency is one of the main drivers as CBAS is much more efficient in terms of upfront infrastructure cost and the operational maintenance costs than traditional on-premise systems (Amarasinghe, 2020). The traditional cloud accounting solution usually follows a subscription model before which budgeting becomes predictable and scalability is based on business needs.
It is also another good indication in regard to accessibility and mobility. This basically makes remote work and real time collaboration possible at least in terms of accessing accounting data anytime from anywhere as long as there is an internet connection, especially during and after the COVID 19 pandemic (Elayanathan & Kalainathan, 2021). In addition, the automatization of system updating and backing up their data makes the burden on internal IT teams or companies’ lessening since systems are often up to date with the latest regulatory needs and upgrades performed (Dharmasena et al., 2024).
Also there are motivators of improved data accuracy and improved decision making. Real time analytics and integration with other business systems are common in cloud platforms and as a consequence with other business systems they provide enhanced visibility within financial performance (Livera, 2017). In addition, firms pursuing modern technology adoption have perceived it to be a key motivator for the firms to remain relevant and competitive in digital economy (Gangwar et al., 2015).
[bookmark: _Toc197973606]Inhibitors to Adoption of Cloud-Based Accounting Software (CBAS)
While there is a growing global momentum for cloud based accounting software (CBAS), there are still a few inhibitors that do not encourage its widespread adoption often in developing contexts such as Sri Lanka. Data security and privacy concerns are considered by many to be the top barrier. They have the fear that since CBAS store their financial data on the remote server which are managed by the third party provider and many of the practitioners do not want some kind of breaks or some kind of unauthorized access particularly on the sensitive client information (Ali, 2007). If one think of regions which have completely underdeveloped cybersecurity infrastructure, these situations are doubled.
Other critical inhibitors are lack of technical knowledge and skills. In particular, accounting practitioners in small and mid-sized firms, particularly, do not have sufficient training or exposure to effectively implement and leverage use of cloud based systems (Premarathne et al., 2021). It also mitigates confidence in the transition from the known and comfortable desktop systems to new web based environments.
In addition, those cultural barriers are resistance to change and organizational inertia. More efficient systems that surpass the legacy system that employees are familiarized into are scorned by many organizations that still favours sticking to them (Efosa & Oseikhuemhen, 2022). Still, firms with limited resources have an even greater perception of high implementation risk; both financial and operational.
A consistent internet and limited IT infrastructure also makes adoption difficult in Sri Lanka. Cloud based tools are reliable and fast, which is quite important if they are to be used to achieve tasks in their entirety, however, deficiencies regarding the service of reliable and fast internet access, results in their practicality for certain practitioners (Amarasinghe, 2020). Furthermore, a lack of regulatory clarity, poor vendor support, raise concerns of the user as to the amount of complexity and uncertainty involved in introducing CBAS.
To further CBAS adoption, strategic policy development, awareness programs, and capacity building initiatives have to address the inhibitors to such.
[bookmark: _Toc197973607]Challenges in Adoption and Integration of Cloud-Based Accounting Software (CBAS)
The adoption and integration of cloud based accounting software (CBAS) in other business environments bring about the operational and strategic challenges. There is a big issue surrounding the migration of migration from legacy systems. In many developed countries like Sri Lanka, most of the accounting firms still largely depend on desktop accounting tools. All of this migration, restructuring of workflows, and training of staff, can take a great deal of time and resource (Liu et al., 2020).
Customization limitations present another challenge. CBAS solutions provide standard features that can be applied to most businesses but rarely satisfies the needs of every firm. Small and medium sized accounting firms may have functionalities of their own that they require and care about that may vary from off the shelf cloud solutions (Gangwar et al., 2015).
Another challenge is integration with existing systems, for example with ERP platforms, payroll systems and tax software. This creates data silos and inefficiencies and puts more manual work, something that CBAS touts as providing real time access and being automated. Most notably this is difficult in firms with fragmented digital infrastructures or if the firm utilizes multiple legacy systems. Localizing has been further made complicated in Sri Lanka due to limited vendor support and missing localization resources, such as training. Many firms, however, have difficulty dealing with implementation issues without sufficient technical assistance; and, as a result, adoption (Dissanayake & Gamage, 2022).
Furthermore, the absence of change management strategies during the implementation of CBAS solutions along with employees’ resistance to new technology makes it difficult for the CBAS solutions to roll out smoothly. To overcome these challenges, a strategy is necessary, investment in training and collaboration with software providers is needed to ensure compatibility, support, long term usability, and in the response.
[bookmark: _Toc197973608]Competency Requirements for Effective Adoption of Cloud-Based Accounting Software (CBAS)
Accounting practitioners’ competencies are of great importance to the successful adoption of cloud based accounting software (CBAS). The trend is for more and more accounting functions to be digitized, thereby necessitating the learning and growth of more and more technical and strategic skill sets. A digital literacy is a necessary part: meeting cloud platforms, data management, cybersecurity protocols. The importance of cloud based system is to navigate and data integrity and confidentiality as well as ensure access rights is critical (Ali, 2007).
It is another critical competency as CBAS platforms generally contain features such as real-time dashboards, financial analytics and forecasting tools. Data, need to be interpreted by professional to make effective decisions so that we can advise our clients more efficiently (Gangwar et al., 2015). In fact, some CBAS tools integrate artificial intelligence and automation and similarly, they would need users to change the way they work with the tools and optimally implement these technologies to achieve the optimum.
Soft skills of change management and being adaptable are fundamental ones for the shift to CBAS. Accounting practitioners are required to be willing to continuously learn and leading their teams through system changes to minimize disruption of operations. There is a notable gap in this area in Sri Lanka, as many firms have not got a structured training and capacity building program to support the transition (Kalainathan, 2021).
Competency building involves professional development and on going education. To prepare future professionals, CBAS training must be taken into consideration as part of the curricula of institutions such as the university and accounting bodies. However, if upskilling is not a critical component of this strategic effort, then adoption efforts will be largely negated with programs for Both user proficiency and resistance to change.
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2 [bookmark: _Toc196562855][bookmark: _Toc197973611]
[bookmark: _Toc197973612]Research Philosophy
The study was based on the interpretivist research philosophy, allowing an exploration of the subjective meanings and experiences of accounting practitioners regarding the awareness and adoption of cloud-based accounting software (CBAS) in Sri Lanka. Interpretivism emphasizes an understanding of the complexity of human experiences within their specific social and cultural contexts, making it compatible with qualitative research (Mark NK Saunders et al., 2019). In simple terms, while the objectivist paradigm looks for universal laws and measurable variables in social research, the interpretivist paradigm seeks insight into how individuals with rich backgrounds view and interact with technology.
With the objective of understanding the different perceptions and behaviours of professionals working in Colombo, the interpretivist approach allowed the researcher to penetrate deeply into the lived experiences of the participants, revealing themes linked to awareness, drivers, inhibitors, challenges, and competencies. Semi-structured interviews were, therefore, held to allow for an open dialogue, thereby accommodating responses that were subtle and nuanced, which are the hallmarks of interpretivist inquiry.

This philosophy also highlighted how accountants in Sri Lanka work under different organizational, cultural, and technological environments. Therefore, rather than imposing any predefined theory, the study aimed to interpret the meanings constructed by the participants in their own professional reality.
[bookmark: _Toc197973613]Research Methodology
A qualitative research method was used in this research to find the awareness and adaptation of accounting practitioners on cloud-based accounting software (CBAS) among them in Sri Lanka. The qualitative approach was adopted to study the perspectives, experiences, and interpretations of the participants regarding the human and contextual influences in the whole adoption process (Creswell, 2012). This research was meant to have qualitative inquiry and derive the aesthetics and value of attitudes as well as the challenges of accountants who would rather prefer using the CBAS under real-life contexts. The qualitative method allowed for detailed narratives collected from such interviews, which were then thematically analysed to produce patterns and meanings speaking to the research objectives. This holistic understanding transcends numbers and will represent, therefore, a subjective social dimension of technology use within professional contexts.
[bookmark: _Toc197973614]Population, Sample and Sampling Method
This qualitative research was framed targeting the population of accounting practitioners in Sri Lanka, specifically the group who works along Colombo, as Colombo is the commercial hub of the country and hosts the biggest number of accounting firms and professionals in terms of concentration. The audience selected is likely to expose them to cloud-based accounting software (CBAS) and helps in establishing adoption patterns in the accounting profession within the country.
Purposive sampling was employed as the sampling method to select participants. This non-probability sampling technique is commonly used in qualitative research to intentionally select individuals who possess specific knowledge or experience related to the research objectives (Moran, 2013). Participants included practicing accountants, auditors, financial managers, and freelance professionals who had varying levels of awareness and usage of CBAS.

The number of participants was good enough for in-depth analysis with varied perspectives but achievable in collecting data for thematic analysis. It matches the qualitative research sample size, where the emphasis is on quality rather than quantity (Rutberg & Bouikidis, 2018).
[bookmark: _Toc197973615]Data Analysis Method 
The interview transcripts were analyzed using thematic analysis for this qualitative study. Thematic analysis is a well-established method for identifying, analyzing, and reporting patterns within data (MOHAJAN, 2018). The choice of this method enabled an exploration of explicit and implicit drivers of and barriers to the awareness, adoption, and difficulties encountered by accounting professionals in Sri Lanka with respect to their use of cloud-based accounting software (CBAS). 
The process of data analysis went through several steps: familiarization with the data, initial coding, thematic analysis, and interpretation (Woiceshyn & Daellenbach, 2018). The first step required the careful reading of all interview transcripts, giving familiarity with the data involved. Initial codes were generated from the data concerning their relevance to the research objectives. These codes were then grouped into broader themes, suggesting recurrent patterns and meanings. Themes were subsequently iteratively reviewed and refined to ensure that they accurately represented the data. The themes themselves were then synthesized and discussed in relation to the research questions, from which conclusions were drawn regarding the major influences affecting CBAS adoption, barriers to its implementation, and necessary competencies for great functionality. 
Thematically based studies tend to be particularly suitable for studies in qualitative research because it provides the needed flexibility towards the handling of various sources of data, ripe for deeper insights into the participants' lived experiences (Thomas, 2006).
[bookmark: _Toc197973616]Ethical Consideration
Ethics were so vital in qualitative research related to the awareness and adoption of cloud-based software accounting practitioners in Sri Lanka. Before data collection, all participants gave informed consent; meaning that they understood what this study was about, their voluntary participation in it, and the fact that they could withdraw anytime without needing to give any reasons. Confidentiality and anonymity were of utmost importance in this study.
However, using pseudonyms represented the participants and delete identifiable information from data transcripts and reports. The research complied with ethical standards set by the American Psychological Association (APA, 2020), treating all participants with respect and maintaining their privacy and data security. It also included measures aimed at preventing participants from suffering any harm or discomfort as a result of the study by posing interview questions that were non-invasive and providing a choice for any question not to be answered. Ethical approval for the study was sought and granted by the review board of the institution before the commencement of the work. The research maintained highly ethical standards and ensured trustworthiness and integrity of study findings by implementing these measures.


[bookmark: _Toc197973617]CHAPTER IV
[bookmark: _Toc197973618]RESULTS AND DISCUSSION
3 [bookmark: _Toc196562863][bookmark: _Toc197973619]
[bookmark: _Toc197973620]Introduction
In this chapter, the key findings arrived at from the qualitative interviews conducted with the accounting practitioners in Colombo, Sri Lanka are presented and discussed. Secondly, the purpose is to find out the impact of the awareness and adoption of cloud-based accounting software (CBAS) in the local accounting profession. Structure of the analysis is predicated upon the main research objectives, which are levels of awareness, adoption drivers and inhibitors, challenges faced by, and competencies required. This chapter provides a deeper understanding of the context realities that impact CBAS adoption by comparing it with existing literature and evidence-based implications for practice and policy in the accounting sector of Sri Lanka.
[bookmark: _Toc197973621][bookmark: _Hlk196487156]Theme 01- Awareness and Adoption Levels of Cloud-Based Accounting Software Among Accounting Professionals in Colombo
Findings from this section involve the current level of knowledge and level of adoption of cloud based accounting software (CBAS) among accounting professionals working in Colombo. Responses from participants vary according to how familiar they are to CBAS, depending on firm size, whether or not they have investigated training opportunities, and whether or not they have previously used digital tools. 
“I first heard about cloud-based accounting through a friend who works as a freelance bookkeeper. She told me about Zoho Books... then I watched some YouTube tutorials and experimented with the free trial.” (Respondent 04)
“In June 2015, I was doing an executive training programme in Singapore that was my first intro to cloud based accounting... Oracle and SAP representatives took to the stage.” (Respondent 03)
“Adoption has been gradual. We are operating around 40% of our operations on cloud based software.” (Respondent 01)
“We’ve started receiving documentation from clients who use cloud software, and we have to adapt by exporting or converting those files.” (Respondent 05)
The level of awareness and adoption of cloud-based accounting software (CBAS) among accounting professionals in Colombo varies depending upon individual exposure, training, and organizational readiness. The interviews reflected that the awareness mostly sets in informally through peer groups or online content rather than through any formal education or workplace training. Respondent 04, for instance, was introduced to CBAS by a freelance bookkeeper and thereafter proceeded to learn more through YouTube tutorials and free trials, signalling a self-initiated form of learning. Conversely, others were acquainted with CBAS through professional development programmes overseas, thus showing how international exposure contributes towards awareness. Respondent 01 mentioned that only 40% of their operations had moved to the CBAS, indicating only partial implementation as a cautious approach or due to infrastructure. Also, external pressure is exerted on practitioners to conform to CBAS from clients using it, as stated by Respondent 05, who had to deal with files generated by the cloud. There is, in fact, growing awareness of CBAS among accounting professionals in Colombo. Full-scale adoption is still uneven as it depends on exposure to technology, organizational support, and the increasing adoption of cloud-based systems by clients, all pointing to a transition yet to become fully integrated into mainstream accounting practice.
Awareness is an essential driver of the adoption of cloud-based accounting software in the context of the digital transformation taking place in accounting (Gangwar et al., 2015). Though awareness is becoming more common in Sri Lanka, mostly with younger professionals and modern firms, it is still uncommon among small and medium practices (Walakumbura, 2021). Examples of barriers are a shortage of training opportunities, limited exposure to worldwide innovations, and inadequate help from professional groups. The prevailing preference for desktop solutions from many practitioners is attributed to their familiarity and the belief in their reliability. Factors like a person's age, their educational attainment, the culture within their organization, and how accessible IT are are important influences on awareness, along with vendor marketing, and suggestions from colleagues (Elayanathan & Kalainathan, 2021a; Darshi et al., 2019).The developed world prompts its use on account of cost and operational efficiency, scalability, and instant analytics (Efosa & Oseikhuemhen, 2022; Gangwar et al., 2015). In Sri Lanka, greater awareness comes into play with modest adoption caused by resistance to change, limited infrastructure, and an inadequately trained pool of professionals (Elayanathan & Kalainathan, 2021). Despite those barriers, Sri Lankan accountants see cloud solutions providing long-run cost savings and growth potential. Pandemic times gave further impetus to digital adoption, making the demand for systems capable of remote working higher, which in some ways put this cloud accounting more into focus (Dissanayake & Gamage, 2022).
The study outcomes are very close to the evidence presented in earlier literature on how accounting professionals become aware of and adopt CBAS. Both works point out that even though awareness of CBAS is rising in Colombo, it is still uneven and mostly unstructured. This research indicated that awareness usually emerges from informal peer networks or internet searches instead of professional development courses, as Walakumbura (2021) pointed out that formal training opportunities are inadequate. Respondent 01's observations of partial adoption seen here parallel Elayanathan and Kalainathan's (2021) findings that relate to technology infrastructure issues and slow adoption. Moreover, the presence of client-driven factors in adoption, detailed by Respondent 05, signifies that environmental pressures are significant and correspond to Darshi et al.'s (2019) arguments on peer networks and market urgency. According to existing literature, generational and organizational factors are important, with younger people and companies at the forefront of change adopting technology, a pattern verified by interviews about overseas assignments in this study. Evidence from both this study and related sources points to progress in CBAS adoption in Sri Lanka though technological, institutional, and cultural barriers persist. However, the anticipated continuous benefits and the acceleration of digital transformation during the pandemic indicate that broadcast audience segmentation is likely to expand.

[bookmark: _Toc197973622]Theme 02- Drivers and Inhibitors Influencing the Adoption of Cloud-Based Accounting Software in the Accounting Profession
The focus of this section is on the critical aspects governing or inhibiting the adoption of cloud based accounting software (CBAS) in Sri Lanka by accounting professionals. Considering these influences is necessary in trying to explain different adoption levels of adopting firms and individuals.
"The main motivation is efficiency. For a long time, we collected documents, had lots of reconciliation work, and spent hours to prepare ledgers. However, it’s much faster with cloud software." (Respondent 01)
"I have set up client dashboards so that they can see real time reports. This is efficient for both sides and removes the back-and-forth emails or phone calls." (Respondent 02)
"...compliance concerns with regards to storing sensitive information outside the country (data residency), as well as GDPR regulations." (Respondent 03)
"...some people think that accounting must be done with paper files, ledgers, and physical receipts." (Respondent 02)
"Made it their goal to train up macaques’ leaders and provide them with every support for each and every department." (Respondent 03)
Theme 02 in the research examines the main factors motivating or restraining the use of CBAS in the Sri Lankan accounting industry. Operational efficiency and better client collaboration are the most important reasons encouraging adoption. Respondent 01 highlighted that CBAS now makes reconciliation and ledger preparation substantially more efficient within the organization. Along with this, Respondent 02 acknowledged that CBAS enhanced client communication and reporting with the use of real-time dashboards. Such benefits are major reasons that account for the adoption of CBAS. However, significant inhibitors also exist. Respondent 03 indicated worries about where data is kept and about meeting regulations like GDPR, which discourage storing financial information on servers overseas. A further barrier is the persistence of some professionals in favoring traditional practices using actual records, according to Respondent 02 (Respondent 02). Participants identified organizational assistance and specialized training as being very important to the adoption process. Respondent 03 stated that providing leadership-supported training and transition assistance is crucial for getting past resistance and making the transition smoother.
Amarasinghe (2020) observes that the main factors motivating firms to adopt CBAS are its cost efficiency, its scalability, and the ability to budget predictably with subscriptions. The improvements in data accuracy, accessibility, and teamwork, along with automatic features, all contribute to better operational performance, according to Elayanathan and Kalainathan (2021). Dharmasena et al., 2024). Implementation of CBAS empowers firms to base their actions on current information and supports their plans for keeping up in today’s digital business landscape (Gangwar et al., 2015). Livera, 2017). Even with growing acceptance of CBAS across the world, its rollout in Sri Lanka is hampered by problems like data protection issues, shortages of technical know-how, reluctance to change, and restricted IT infrastructure (c.f. Ali, 2007 Premarathne et al., 2021). Practitioners are concerned about possible breaches in data security, and a large number of small businesses face a shortage of training opportunities. Adoption is further obstructed by both cultural resistance and insufficient internet dependability. Confronting these obstacles by means of policy, training, and infrastructure improvements is important for advancing the use of CBAS (Efosa & Oseikhuemhen, 2022). Amarasinghe, 2020).
The research results are highly consistent with existing literature on elements promoting and limiting the adoption of CBAS in Sri Lanka. Operational efficiency, real-time teamwork, and better reporting were frequently mentioned benefits by practitioners, which mirror claims in the literature that emphasize efficiency, scalability, and precision of data (Amarasinghe, 2020;. Elayanathan & Kalainathan, 2021). The focus of respondents on better client services and efficiency is well-supported by existing claims that CBAS strengthens modern accounting methods (Livera, 2017). Moreover, adoption is restricted due to uncertainties about data storage, regulatory obligations such as the GDPR, and a settlement among respondents and the literature on attachment to customary accounting systems, as mentioned by Ali (2007) and Premarathne et al. (2021). Questions raised by interviewees for strong management involvement in training and organizational support parallel literature highlighting the importance of building capacity and implementing strategic policies (Efosa & Oseikhuemhen, 2022). The authors of both sources agree that the substantial value of CBAS is contingent on overcoming various technical, cultural, and infrastructural obstacles in Sri Lanka.
[bookmark: _Toc197973623]Theme 03- Challenges in Adoption and Competency Requirements for Effective Implementation of Cloud-Based Accounting Systems
The aim of this section is to explore the challenges encountered by accounting practitioners in implementing cloud-based accounting system (CBAS) and the required competencies for adequately adoption. The potential benefits of CBAS are immensely recognized but there is often an operational, technological, and cultural barrier to adoption. 
“Moving data from old systems to cloud systems was the first challenge. It was a time-consuming process.” (Respondent 01)
“Getting buy-in from others was difficult. Some sales staff didn’t want to switch from manual receipt books.” (Respondent 04)
“Understanding audit trails and evaluating controls within cloud systems is essential.” (Respondent 05)
“To better understand the system outputs, I personally took a financial data analytics course.” (Respondent 03)
Theme 03 explores the challenges and competency requirements for effectively implementing cloud-based accounting systems (CBAS). A key challenge identified by Respondent 01 was the time-consuming task of migrating data from legacy systems to cloud platforms. Respondent 04 noted resistance from staff, particularly those accustomed to manual processes, highlighting the difficulty of gaining organizational buy-in. Respondent 05 emphasized the importance of understanding audit trails and internal controls within CBAS, underlining the need for technical knowledge. Additionally, Respondent 03 addressed the competency gap by enrolling in a financial data analytics course, demonstrating proactive learning to interpret cloud-generated reports effectively. These insights show that successful CBAS adoption requires not only overcoming technical and organizational hurdles but also developing digital competencies among staff to fully leverage the system’s capabilities and ensure smooth transitions.
The implementation of cloud-based accounting software (CBAS) is also associated with several difficulty, especially in such cases as Sri Lanka, in which many firms use outdated systems. Migration, re-engineering workflows and training employees take time and costs a lot (Liu et al., 2020). Standardized types of CBAS frequently do not address individual firm needs (Gangwar et al., 2015) and interface problems with other systems impose inefficiencies. Lack of vendor support and absence of localizationreinforce implementation (Dissanayake & Gamage, 2022). For an effective adoption to be realized strategic planning and training are necessary. Competencies of accounting practitioners are important determinants for the adoption of cloud-based accounting software (CBAS) to be successful. Digital literacy such as cybersecurity and data management is very important in keeping data integrity and access rights (Ali, 2007). Professionals also need to translate real time analytics and forecasting tools to lead their clients (Gangwar et al., 2015). It is important to mention soft skills such as adaptability and change management that are very important but almost never present in Sri Lanka because of a lack of structured training programs (Kalainathan, 2021). Continuous education is very important for sustainable adoption.
The findings of the research are consistent with the literature in the visibility of major challenges to adopting cloud-based accounting software (CBAS), specifically, in Sri Lanka. Respondents pointed at the resource-consuming data transfer from obsolete systems and staff resistance to automated work, which is similar to the issues mentioned in the literature, like re-engineering workflows, the cost of migration (Liu et al., 2020). More so, the literature attaches great significance to digital literacy, i.e., knowledge about cybersecurity and data management (Ali, 2007), which was applicable to the research whereby respondents called for technical prowess to ensure smoothness in using cloud platforms. Different researches and literature show a gap of competency in Sri Lanka and specifically soft attributes like adaptability and change management (Kalainathan, 2021). The requirement of a conducted structured coaching, consistent education to fill these gaps is paramount for the effective and long-term institutionalization of CBAS in the accounting profession.
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[bookmark: _Toc197973627]Conclusion
This quantitative study utilized cloud-based accounting software awareness and adoption to study the effects of cloud-based accounting software awareness and adoption among accounting practitioners in Colombo, Sri Lanka. The research investigated existing awareness, uptake, critical drivers, inhibitors, challenges and competency needs. CBAS awareness was raised by recommendation through professional bodies, through peer learning and online information. The levels of adoption varied with firm size, vision of the firm’s leadership, and infrastructure. Core drivers were better efficiency, automation, real-time collaboration; CBAS allowed remote data access and effortless communication. Although inhibitors like data security fears, fear of change, and organizational inertia debarred overall adoption. Adoption obstacles were technical (data migration, system integration), and the human (resistance, the lack of training). The study emphasized the need for digital literacy; software integration skills, and skills of interpreting financial data for effective use of CBAS. The findings recommend that a systematic method, leadership, pertinent training, and policies will be required in the Sri Lankan accounting profession for success in digital transformation.
[bookmark: _Toc197973628]Recommendations 
Following the findings from this qualitative research a series of measures are proposed to spur Dital transformation in accounting profession in Sri Lanka. Such professional bodies like CA Sri Lanka should increase awareness via structured CPD programs, Seminars and webinars targeting the benefits, security, global trends of cloud-based accounting software (CBAS). There is need for accountancy firms to include management in driving CBAS adoption and initiating change management initiatives to resist resistance to change hence, particularly from senior staff and clients. Extending CBAS to strategic planning and measures of performance will induce internal transitions. Capacity building by firms should be prioritized with structured training programs, technical, analytical competencies, data migration, integration and troubleshooting, hence. What is more, choosing compliant with compliance standards of certified CBAS platforms (e.g., ISO, GDPR) will help maintain data security and establish client trust. Lastly, the government and regulatory agencies can induce SME’s to embrace CBAS by exemptions in tax payment or provision of grants as well as partnering with tech vendors to offer packages to local firms at an affordable cost.
[bookmark: _Toc197973629]Future Research Directions
The present study provides pathways for further research of cloud based accounting software (CBAS) adoption. Larger samples from various regions, with diversified populations may be beneficial quantitative studies to generalize results. Comparison between rural and urban practitioners could reveal barriers to and encouragement factors for adoption. Trend and overall consequences of adopting CBAS may be angles discovered by longitudinal studies. Exploring customer perception framework and role play in digitization practices would allow a more comprehensive view of adoption ecosystem. Also, future study can assess the efficacy of training programs or policy rewards for encouraging CBAS adoption.
[bookmark: _Toc197973630]Limitations of the study
This CBA software adoption research in Sri Lanka is facing several limitations. First, the scope on Colombo does not allow assuming the results to rural areas that have different technology and infrastructure. Second, the lack of large numbers is such that results represent personal experiences instead of trends. Third, self-reported data can generate biases, including selective memory and social desirability. Moreover, the rapid changes in the technology environment could easily invalidate the results. Last, the clients and stakeholder perspectives were not represented in the study and could have deepened understanding of the adoption process. These limitations notwithstanding the present study provides useful clues for future research.
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